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Action Taken Report on Feedback by the Institution

Academic Session 2021 - 2022

The Institution developed an online feedback system for all stakeholders on overall academic
performance & ambience of the Institute . Simultaneously the college has also developed an online
portal for collection of grievances and suggestions from students specially related to curriculum,
examination. Students, give their feedback on respective departments, laboratories, library,

and teaching of teachers, infrastructure office and other support services of the institution.

Their feedback and suggestion are then discussed in respective Sub-Committeess and actions are
taken accordingly by the Head of the Institution.

The bellow mentioned actions are taken:
* Library has been digitized and curricular based provision for providing moiré books including
reference and even story and poetry books as referred by students are kept in the
budgetary provision.

* Workshops are to be organized to help staff to upgrade their skills.

* As per grievances and suggestion received, HOI asks the teachers to use more ICT based
teaching-learning methods to make the classes attractive.

® Special care to be taken for skill enhancement courses through expert faculty members.

* Adequate fund allotment for Journalism & Mass Communication for the proposed MA
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* Planning for mobilization of funds for extension of Infrastructure for introduction of new
subjects-Environmental Science.

e Library services have been made open for nearby school students / teachers.
* Special collection on Kolkata has been added to the college library
* Teachers are encouraged to give free coaching in schools where homeless girls stay.

® More social outreach programmes are to be conducted through sub committees w, NSS and
NCC.

* Psychosocial counselor has been engaged to look after the mental wellness of the students
and the teachers.
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